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1. Introduction
Welcome to the Moodle e-learning platform at Long Valley Therapy Training. By accessing and 
using this platform, you agree to comply with this Moodle User Policy. This policy outlines the 
rules, responsibilities, and expectations for all users. Failure to adhere to these terms may result in
restricted access or removal from the platform.

2. Acceptance of Terms
By using our Moodle platform, you agree to:

• Abide by this User Policy and any updates that may be made.
• Follow professional and ethical standards appropriate to counselling and/or clinical 

supervision training.
• Respect the confidentiality of fellow learners and training content.

3. Account & Access
• Your Moodle account is personal and must not be shared with others.
• You are responsible for maintaining the security of your login credentials.
• Any suspicious or unauthorised use of your account should be reported immediately to 

hello@longvalleytraining.uk
• Access is granted solely for the duration of your enrolment in a course.

4. Course Participation & Conduct
• Engage professionally and respectfully in all Moodle forums, discussions, and course 

activities.
• Any disruptive, discriminatory, or inappropriate behaviour will not be tolerated.
• Plagiarism, cheating, or misrepresentation of coursework is strictly prohibited.
• Respect all intellectual property and copyrighted materials shared within Moodle.

5. Intellectual Property & Content Use
• Course materials provided on Moodle, including documents, videos, and resources, are for 

personal educational use only and subject to copyright.
• You must not copy, share, distribute, or reproduce training materials without explicit 

permission.
• Any misuse of materials may result in disciplinary action, including legal consequences 

where applicable.

6. User-Generated Content
• You are responsible for the content you post in Moodle forums, assignments, or 

discussions.
• Content must be relevant, respectful, and aligned with the learning objectives.
• We do not endorse or take responsibility for opinions, statements, or information shared 

by users.



• Any inappropriate or 
offensive content may be removed, and further action may be taken.

7. Data Protection & Privacy
• We collect and store user data in accordance with UK GDPR and our Privacy Policy.
• Moodle records course progress, assessments, and interactions for training and 

accreditation purposes.
• You have the right to request access to your data, request corrections, or request its 

deletion after course completion, where applicable.
• More details on data privacy are available in our Privacy Policy.

8. Data Responsibility & Backups
• Users are responsible for keeping personal backups of assignments and important 

coursework.
• While we implement regular system backups, we cannot guarantee recovery of lost data.

9. Breach of Terms & Consequences
Violations of this policy will be handled by the Programme Lead and may result in:

• A warning for minor infractions.
• Restricted access for repeated or serious breaches.
• Permanent account suspension for severe misconduct.
• Serious violations may also lead to referral to professional bodies or legal action, where 

applicable.

10. Policy Updates
• This policy may be updated periodically. Policy changes will be announced via Moodle 

announcements.
• Continued use of the Moodle platform signifies acceptance of any updates.

11. Contact Information
For questions or concerns regarding this policy, please contact:
Nicholas Langley
Long Valley Therapy Training
Email: hello@longvalleytraining.uk


